
Central Victoria Solar CitY –  
Eco Holiday TERMS and  
CONDITIONS

1.	 The promoter is Sustainable Regional Australia Pty 
Ltd, 3 Johnstone Street Castlemaine VIC, 3450, ACN 
114 664 050 (Promoter).

2.	 Information on “how to enter” form part of 
conditions of entry. Participation in this competition 
constitutes acceptance of these conditions of entry.

3.	 Entry is open to all residents of Australia who 
fulfil the entry requirements set out within these 
conditions, except directors, management, and 
employees of the promoter (and their immediate 
families), associated companies, and retailers, 
suppliers and agencies of the Promoter. 

4.	 The competition commences on 21 November 
2009 at 9am and closes on 30 June 2013 at 5pm 
(Australian Eastern Standard time). 

5.	 Valid entries can only be made by a representative 
from a household located in one of the Central 
Victorian Solar City’s 14 municipalities, in the 
following manner:

	 5.1. 	Completing and signing a Participation 
Agreement relating to the Central Victoria Solar 	
City’s research trial project;

	 5.2. Completing a “Home Energy Assessment” as 
part of that research trial in accordance with the 
conditions of assessment provided in the Central 
Victoria Solar City’s Home Energy Assessment 
Booklet;

	 5.3. Providing personal details to the relevant 
Assessor to enable the Assessor to complete an 
entry form for the competition on behalf of the 
household;

	 5.4. The Assessor will then provide the completed 
entry form to Sustainable Regional Australia Pty Ltd 
by way of entry into the competition.

	 5.5. The household continues to take part in research 

until the end of the research trial, estimated to be 
completed in mid-2013.

6.	 Only one entry is permitted per household located 
within the Central Victorian Solar City’s 14 
municipalities. 

7.	 The Promoter takes no responsibility for late, lost, 
misdirected or illegible/inaudible entries.

8.	 The winner will be the first valid entry randomly 
drawn from the entries at the premises of 
Sustainable Regional Australia, at 3 Johnstone 
Street Castlemaine VIC 3450 on 24 July 2013 at 
11am. 

9.	 If an entry is deemed not to comply with these 
conditions, the entry will be discarded and a new 
winner of that prize will be determined by drawing a 
further valid entry.

10.	 If a prize remains unclaimed 3 months after the 
date of the draw, the relevant winner’s entry will be 
deemed invalid and the Promoter may conduct such 
further draws on 31 July at 11am at the same place 
and time as original draw in order to distribute any 
unclaimed prizes subject to any written direction 
given by any relevant authority including those given 
under Regulation 37 of the Lottery and Gaming 
Regulations 1993 (SA).

11.	The prize is an “Eco-Holiday” for two adults at the 
Cape Tribulation Resort and Spa, Coconut Beach, 
Nth Qld.  Total prize value is up to $5000 as at 25 
October 2010 based on the recommended retail 
prices of the components of the prize. The prize 
is valid for travel between 1 August 2013 and 31 
December 2013 and includes two return flights from 
Melbourne to Cairns and 5 nights accommodation 
for two adults at the Cape Tribulation Resort and 
Spa, including transfers and breakfast each day. 

12.	 It is a condition of accepting the prize that the 
winner (and his/her companions) may be required 



to sign a legal release in a form determined by the 
Promoter in its absolute discretion. The winner 
and his or her companions may not take the prize 
until each companion has signed an indemnity form 
releasing the Promoter from any loss suffered as a 
result of the travel.

13.	Prize does not include transfers, beverages, food 
other than where stated, mini bar, dry-cleaning, 
phone calls, shopping purchases, spending 
money, insurance, medications/medical expenses, 
government taxes, airport charges, transport to 
and from the winner’s residence to Melbourne 
airport?. Travel insurance is not included, but is 
recommended. All accommodation and dining 
subject to availability.  Please note that black-out 
dates may apply. Winners are advised to book in 
advance to avoid disappointment. 

14.	The promoter accepts no responsibility for any tax 
implications that may arise from the winning of 
the prizes. Independent financial advice should be 
sought.

15.	The promoter is not responsible for any problems 
or technical malfunction of any telephone network 
or lines, computer on-line systems, computer 
equipment, software, technical problems or traffic 
congestion on the internet or any web site, or any 
combination thereof, including any injury or damage 
to participants or any other person’s computer 
related to or resulting from participation in or down-
loading any materials in relation to this competition.  
If the competition is not capable of being conducted 
due to circumstances beyond the promoter’s control, 
including due to any technical or communications 
problems, the promoter reserves the right to amend, 
suspend or cancel the competition subject to 
approval from any relevant authority.

16.	The promoter reserves the right to disqualify all 
entries from any entrant who tampers with, or 
benefits from tampering with, the entry process or 
the competition.

17.	The judges’ decision in relation to any aspect of 
the competition is final and binding on each person 
who enters. No correspondence will be entered 
into. The prize is not redeemable for cash and is not 
exchangeable or transferable to any other person. 

18.	Winner will be notified by phone and mail, and their 
names and details will be published in The Age on 
27 July 2013.

19.	All entries become the property of the promoter. 
The details provided by the entrants will be used 
for the purpose of conducting this competition. 
The promoter may disclose entrant’s personal 
information to agencies and contractors it engages 
to assist in the promotion and to the relevant 
authorities; winners’ details will be published 
as required under the relevant legislation. The 
promoter is bound by the National Privacy 
Principles. Entrants can request access to the 
personal information the promoter holds about them 
by contacting the promoter. Promoter reserves the 
right to publish photographs of winners and may 
use their names and entries for any promotional, 
marketing and publicity purposes in any media 
worldwide without any fee being paid to any winner. 
For Sustainable Regional Australia Pty Ltd’s Privacy 
Policy, please visit www.centralvictoriasolarcity.
com.au

20.	The promoter and its associated agencies shall not 
be liable for any loss, including by and not limited 
to direct or consequential loss, or damage, personal 
injury or death suffered or sustained by the winner, 
guest or any third party, whether through any 
person’s negligence or otherwise, during the course 
of prize-winning trip or in connection with the prize 
except for any liability which cannot be excluded 
by law. Any change in value of the prize occurring 
between the publishing date and date the prize is 
claimed is not the responsibility of the promoter.
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